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END OF LIFE NOTICE: Tascent InSight DUO
Iris Recognition System, Models AB1121 and AB1122

Notice Date: September, 2019
End of Life (EOL) Date: October 31, 2019

Overview

This End-of-Life (EOL) notice involves the Manufacture Discontinue and EOL of the Tascent
InSight DUOQ iris recognition system, including all ABxxxx and ABxxxx series products. A full
list of these products is available at the end of this notice.

Contact

Scott Clark, VP Operations

Email: sclark@tascent.com
Phone: 408-335-6463

Support for Existing Deployed Base

Tascent will honor any outstanding warranty obligations for deployed devices. For systems out
of warranty, Tascent will make reasonable endavors to support product repair on a time and
materials basis through December 31, 2019.

Last-Time Buy

Tascent is not offering a Last-Time Buy of the InSight DUO platform.

Alternative Product Options

Moving forward, customers looking to purchase InSight DUO systems are encouraged to
consider Tascent InSight One product for iris and face recognition applications.

Affected Models

Model Configuration Wiring Function
AB1121A InSight DUO Hard-Wired Capture Only
AB1121B InSight DUO Hard-Wired Iris Recognition
AB1122C InSight DUO Hard-Wired Iris Recognition + PACS

AB1121AC InSight DUO Cord Connected Capture Only
AB1121BC InSight DUO Cord Connected Iris Recognition
AB1122CC InSight DUO Cord Connected Iris Recognition + PACS
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